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FREQUENTLY ASKED QUESTIONS 
 

College Tuition Benefit® makes it possible for our partners to provide clients’ (i.e., often referred to 

as an account holder) who can sponsor children, grandchildren, nieces, nephews, stepchildren and 

godchildren with guaranteed college scholarships at private colleges and universities in the “Network.” 

 

What are Tuition Rewards®? 
 

Think of Tuition Rewards Points like "frequent flyer miles" that can be redeemed for guaranteed 

discounts on college undergraduate tuition, starting with the freshman year, at over 460 participating 

private colleges & universities. Instead of earning Tuition Rewards by flying, Tuition Rewards Points 

are earned through a variety of different means. 

 

A student's Tuition Rewards Points represent the guaranteed minimum amount of institutional 

financial aid (i.e., scholarships and/or institutional grants) that a participating college will award to the 

student. The student may receive more financial aid than the rewards points represent, but he or she 

will not receive less! For example, if 30,000 points were redeemed for a student, we guarantee that 

the student will receive at least $30,000 in financial aid! 

 

What are the program deadlines? 
 

1. The client must sign-up students in the Tuition Rewards Program prior to August 31 of the 

year that the student begins 12th grade.  Students cannot earn or receive Tuition Rewards 

Points after August 31 of the year that the student begins 12th grade. 

2. The client must transfer Tuition Rewards Points from their account into students’ accounts, 

who they have signed-up and are sponsoring, prior to August 31st of the year they begin 12th 

grade.  

1. The client must submit a sponsored student's statement to any member school he or she 

applies to within ten days of applying to that school.  
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How much can I save off tuition? 
 

The maximum that schools are obligated to accept is 25% of the cost of tuition (based on freshman 

year tuition), spread equally over four, or five, years of undergraduate education. For example, if the 

"list price" of tuition for a school is $40,000 per year when the client’s student matriculates, this means 

that the guaranteed minimum discount would be up to $10,000 per year (providing that at least the 

maximum amount of points, 40,000 points for this school, which is the 1st -year tuition cap, to this 

school were submitted). These amounts are taken from the published list prices as shown in the 

Higher Education Directory each year. One-point equals one dollar in tuition discounts. 

 

 

Will my Tuition Rewards ever expire? 
 

Tuition Rewards in a client's account (as shown on the Account Statement page) will never expire. 

Unused Tuition Rewards left allocated to a student (i.e., in a student's account) will expire on August 

31st three years after the year of high school graduation. Unused rewards should be moved back to 

the client’s account prior to the expiration date. 

 

Why are so many colleges joining the Tuition Rewards? 
 

That's easy -- they want to attract more students, or better students, or both. And, they're eager to 

attract qualified students who might not be familiar with their college. Colleges know that the direct 

costs (professors, teaching materials, etc.) for additional students are less than the full tuition for 

those students. So, by guaranteeing you a discount off the listed price of tuition based on the dollars 

you've invested - as long as colleges cover their direct costs, they come out ahead. Our colleges 

understand that they need to remain affordable, and they're eager to reward families who are truly 

saving for college. 

 

Why should my family participate? 
 

Did you know that at public universities, according to a UCLA study, only 28% of incoming freshmen 

graduate in four years - versus 67% of freshmen at private universities? In addition, only 7% of 

students will receive a scholarship. The percentage of students who graduate in four years at a private 

college is the same as the percentage who graduate in six years at a state college. An earlier 

graduation means less tuition spent, and the student can begin to repay any loans sooner - which 

means less accrued interest. Add to that the increased financial aid available at private colleges and 

private colleges are less expensive than you realize - and our program makes attending a private 

college even more affordable. 
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Who can I “sponsor” in Tuition Rewards? 
 

Clients can sign-up children, grandchildren, nieces, nephews and other family members (including 

great/grand relations, step, God, and adopted children) to use the Tuition Reward Points. Clients 

cannot sponsor and sign-up students such as neighbor's or co-worker's children where there is no 

family relationship. 

 

Must I allocate points to my students equally? 
 

No, it is up to the client to decide how many Tuition Rewards they want to give to students they sign-

up and sponsor. It is recommended that clients allocate Points to the oldest child first; if that child 

does not attend a member college, transfer the Points to the next-oldest child in the family. 

 

What do I do when my student applies? 
 

Within ten days of the student's actual application, the client should sign into their account, locate the 

student on the "My Students" page and follow the link to submit their rewards. Do not submit a 

student's rewards weeks or months late or early. Please submit rewards only to schools that the 

student has actually applied to. 

 

What if I can’t use my Tuition Rewards? 
 

Unused Tuition Reward Points remain in your account for your lifetime and can be gifted to extended 

family. The program also has some additional benefits that may be of use if there is an interest in 

continuing education and other services. 

 

Are my students guaranteed admission? 
 

No, each school's normal admission's standards still apply. 

 

Can we still apply for other financial aid? 
 

Absolutely! The purpose of the Tuition Rewards Program is to ensure that the student(s) you've 

sponsored will receive a scholarship at least equal to the size of his/her Tuition Rewards. He or she 

may receive more aid but cannot receive less! 

 

What if my student receives a merit scholarship? 
 

Tuition Rewards represent the minimum scholarship, spread evenly over four years, a participating 

student will receive if and when he/she attends a participating school. If your student receives a 

scholarship or other institutional aid from a member school, then the school can choose to "blend" 
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(include) or "stack" (add on top) the Tuition Rewards with the other scholarship funds, grants or other 

discounts. 

 
What about fees, room, board, and books? 
 

Tuition Rewards are just for tuition and not for fees, room, board, or books. 

 

What about graduate, part-time or summer classes? 
 

No, Tuition Rewards can only be used for full time, undergraduate education beginning with the 

freshman year at a participating private college or university. 

 

What if my student transfers to a member college? 
 

It's up to the school that he or she is transferring to. While there is no contractual obligation to the 

Tuition Rewards Program that would require that the school honor the rewards, most schools are 

willing to honor at least a portion of the rewards. 

 

Can I ever cash out my rewards? 
 

No. Tuition Rewards are Points and are never awarded in cash. 

 

I don't see any colleges of interest. My child is in 9th grade. Why should I participate? 
 

By the time your child is ready to apply to college, additional schools of interest are likely to join.  It 

costs you nothing to participate in the program, regardless of where your child goes to college.  After 

doing research, you may find that we offer many appealing choices. Or, you may have another child - 

or niece, nephew or grandchild -- who could benefit in the future from your gift. Think of it as your 

own personal scholarship program for other members of your extended family. 

 

What if a college joins after I sign up my child? 
 

Yes! That's the beauty of Tuition Rewards -- as more colleges join, Tuition Reward Points are applied 

to those schools. 

 

Is the tuition reduction taxable? 
 

We are not tax attorneys; however, IRS Publication 970, "Tax Benefits for Education", states clearly, 

"You do not have to include a qualified tuition reduction in your income." Tuition Rewards meets the 

qualified tuition reduction definition. It is considered a discount and not a hard cash exchange. 
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This sounds too good to be true.  What’s the catch? 

The "catch" is that member schools are encouraged to recruit the students who are signed-up and 

sponsored (but not before the student is in high school). Students are likely to receive some mail or 

e-mail from the participating colleges and universities after they begin high school. CTB does not share

client information with any schools or other third parties.

Do I lose my Tuition Rewards if the entity offering the CTB benefit is no longer going to be providing the 
benefit? 

The short answer is “no.” If the party (i.e., Agency, Advisor, Company, etc.) is no longer offering CTB, 

no additional Tuition Rewards will accumulate, and the account balance is “frozen.” However, access 

to the program and the remaining Tuition Rewards in their account are available for their lifetime. 

They do have the option to find another CTB relationship so that they can restart their accumulation. 

FAFAQ3623 

The College Tuition Benefit® (CTB) is offered through SAGE Scholars, Inc. and/or SAGE CTB, LLC. 
which are solely responsible for their own products and services provided and are not affiliated with 
MML Investors Services, LLC. or its affiliated companies.  Neither MML Investors Services, LLC nor 
any of its subsidiaries, employees or representatives are authorized to give legal or tax advice. 
Consult your own personal attorney legal or tax counsel for advice on specific legal and tax matters.
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